Shanghai SISU International Cultural Exchange Center (SISU Hotel)

International Students Service Guide
1.  Hotel Facilities and Service Items

1.1  Self-service laundry (washing machines and dryers set on the fourth floor, accessible via QR code);

1.2  Self-service kitchen (microwave oven, electric induction stove set on the fourth floor, free to use);

1.3  18.5L barreled drinking water (14 yuan per barrel; needs to be purchased at the front desk; no delivery service);

1.4  Supplying hot water 24 hours;

1.5  Network: free Wi-Fi connection in every room;

1.6  Please take care of your own belongings.

2.  Transportation

2.1  Rail transportation: Metro Line 3 can be taken at Chifeng Road Station to go to Shanghai Railway Station, Shanghai South Train Station, and also transfer to Metro Line 9 at Yishan Road Station to go to the SISU Campus in Songjiang College Town.

2.2  Airport bus: take Metro Line 3 at Chifeng Road Station to Hongkou Soccer Stadium Station, and then transfer to Airport Bus Line 4 to go directly to Pudong International Airport;  take Metro Line 3 at Chifeng Road Station to Zhongshan Park Station, and then transfer to Metro Line 2 to Hongqiao Railway Station, Hongqiao International Airport.

2.3  Public transportation: over 10 bus routes around the Hotel, leading to the city center and around the city and the transportation is convenient. 

3.  Safety Instructions

3.1  Using the hotel network to surf the Internet, you must abide by Chinese laws and regulations; it is strictly forbidden to spread false information on the Internet or have other violation behavior; if any violation behavior occurs, administrative or criminal penalties may be enforced.

3.2  Please close the door after entering the room; valuables should be kept properly in your own custody.

3.3  Please wipe the water stains on the bathroom floor after taking a shower or washing your hands to avoid slipping and potential injuries.

3.4  Electrical Safety

Please be sure to check after using the electric induction stove in the kitchen and make sure that it is shut down and the power supply is cut off so as not to cause a fire.

Power supplies and power sockets in the guest rooms are 220 v (50 hz);

Power sockets under the TV & above the bedside stand are for computers only; any other appliance plugged in may trip the breaker and lead to a blackout.

Use of power strips is strictly forbidden;

Unplug your electric appliances, e.g. shaving razor, hairdryer, when not using them.
3.5  Transportation Safety

If you drive a motor vehicle or a non-motor vehicle, please abide by the traffic laws and regulations in China conscientiously in order to protect your personal and property safety. The speed limit in the hotel parking lot is 5 km/h.

Non-motor vehicles shall be parked at the designated area by the Hotel and locked to prevent theft.

3.6  Fire Safety

In accordance with the regulations of Shanghai municipal government, smoking bans apply within the entire hotel building (including rooms and public areas). Violations are subject to penalties.
In the event of fire, please immediately call the hotel alarm call 3119 (hotel security), 2001 or 2002 (hotel front desk) or fire alarm telephone 119;  

In case a fire breaks out, you should use wet towel to cover your nose and mouth in order to avoid inhaling smoke; you should leave the fire site immediately by crawling forward; you need to know that your life is more important than property;

You must not take the elevator when the fire breaks out, and should evacuate through the emergency exits and down the fire evacuation stairs on both sides of the corridor after taking the protective measures.

